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Nurses, Allied Health Professionals

Professional, administrative and support staff

Welcome and introduction - Seek consent to continue, reminder of audio-recording of
the group, establish ground rules, re-cap of project and plan for focus group

The focus group will explore your views on the Trust’s policies and practices around health
inequalities. We are interested in your perceptions, on the basis of your knowledge and
experience. Please try not to use any details which might lead someone in the group to be
able to identify another staff member/ patient (e.g. their name). If you do not feel you are
able to comment on any area please say so. Does anyone have any questions before we
start?

1. In your experience, does deprivation have an impact on children’s health?
e Prompt: by deprivation we mean things like people living in areas with lower
levels of income, employment, higher crime, less education

2. In your experience, does deprivation have an impact on whether or not children
access care?
e Prompt: What stops people from deprived areas from bringing their children to
hospital for appointments and care?

3. Do you see health inequalities in the patients using this hospital?
o What are these? How do they affect care (if not outlined above)

4. What do you see as your role in regard to health inequalities?

5. Do you know if the Trust has a policy, or a view, on its role in health inequalities?
o (If yes) What is it? Can you say more?
¢ (If no) Why do you think it does not have a policy/ view?

6. Are there any processes in place to help you, if you see health inequalities?
e Prompt: have you received training, are there systems for flagging concerns?
e Are there any barriers to this? Prompt: E.g. costs of care for patients, timings/
locations of appointments.

7. What does the Trust do to reduce health inequalities?
¢ What could they do better/ more of?

Anything not covered?

Is there anything that we haven’t covered in the focus group that you think we should know
or think about?

Closing and thanks

Thank for their time and contribution.
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